[bookmark: _nm323pml1egp]Multicultural Skills Identification And Communication Checklist
Use this checklist to recognize the skills developed through your cultural background and communicate their professional value with clear evidence.
[bookmark: _cmx6x1f0idnc]1. Explore your multicultural experiences
· List the countries, cultures, and communities you understand.
· Record where you have lived, studied, worked, travelled, or volunteered.
· Consider how migration or adapting to a new environment shaped you.
· Identify cultural practices, systems, or expectations you can navigate.
· Note your experience working with people from different backgrounds.
· Include relevant community leadership, caregiving, or advocacy.
· Consider informal experiences; not only paid employment.
· Identify situations where you helped others navigate an unfamiliar system.
[bookmark: _pj9nbjpicos]2. Identify your language abilities
· List every language you speak, read, or write.
· Assess each ability separately.
· Use an accurate proficiency level.
· Distinguish conversational ability from professional fluency.
· Record situations where you used another language professionally.
· Identify any translation or interpretation experience.
· Do not claim certification you do not hold.
· Note how your language abilities benefited a customer, team, or organization.
[bookmark: _ddtvos5jt0ni]3. Recognize your multicultural skills
Check the skills you can support with real examples:
· Cross-cultural communication
· Cultural intelligence
· Adaptability
· Active listening
· Empathy
· Relationship building
· Inclusive leadership
· Conflict resolution
· Multilingual communication
· International collaboration
· Global market awareness
· Understanding diverse customers
· Adjusting communication for different audiences
· Navigating unfamiliar environments
· Recognizing cultural nuances
· Building trust across differences
· Challenging assumptions respectfully
· Solving problems from multiple perspectives
· Collaborating across borders or time zones
· Supporting newcomers or underserved communities
[bookmark: _3wv5mhxr8htd]4. Find evidence for each skill
For every skill you identify:
· Recall a specific situation in which you used it.
· Describe the challenge or need.
· Explain your role.
· State the action you personally took.
· Identify who benefited.
· Describe the outcome.
· Quantify the result when possible.
· Explain what you learned.
· Connect the example to your target opportunity.
· Confirm that someone familiar with the situation could verify your claim.
Use this formula:
Skill + action + context + result
Example:
Adapted outreach materials for culturally diverse audiences, helping increase program registrations by 30%.

[bookmark: _5rr0nac6uxjx]5. Separate skills from stereotypes
· Do not assume your identity automatically proves a skill.
· Avoid generalizations about your own or another culture.
· Do not claim to represent an entire community.
· Distinguish personal experience from cultural expertise.
· Avoid presenting personality traits as cultural facts.
· Support every professional claim with evidence.
· Acknowledge differences within cultural groups.
· Describe what you know without exaggerating its scope.
[bookmark: _3l8h34jo4e9i]6. Connect your skills to employer needs
· Read the job posting carefully.
· Identify required communication and collaboration skills.
· Research the organization’s customers and communities.
· Look for international operations or partnerships.
· Determine whether language abilities are relevant.
· Identify problems your multicultural knowledge could help solve.
· Prioritize skills that support the position.
· Use terminology from the job posting when accurate.
· Remove cultural details that do not strengthen your application.
· Explain the business or organizational value of each selected skill.
[bookmark: _gfv3wad1i0px]7. Communicate multicultural skills on your resume
· Include a relevant strength in your professional summary.
· Add precise multicultural competencies to your skills section.
· State language proficiency accurately.
· Include relevant international experience.
· Translate unfamiliar job titles into recognizable terms.
· Briefly explain unfamiliar organizations or markets.
· Define international acronyms.
· Add context to international achievements.
· Demonstrate skills within accomplishment statements.
· Focus on results rather than labels.
· Tailor the resume for every position.
Instead of:
Strong multicultural skills.
Write:
Coordinated service delivery for clients from more than 10 cultural communities, adapting communication to improve understanding and participation.
[bookmark: _50vrbdgn77ef]8. Communicate your value in a cover letter
· Select one or two relevant multicultural strengths.
· Introduce a specific example.
· Explain the action you took.
· Describe the result.
· Connect the experience to the employer’s needs.
· Show how your perspective complements your technical qualifications.
· Avoid making your cultural identity the entire application.
· Focus on how you can contribute.
[bookmark: _wf10ou7gik4r]9. Prepare examples for interviews
Prepare a story about:
· Adapting to an unfamiliar environment
· Working with a multicultural team
· Resolving a misunderstanding
· Changing your communication style
· Supporting a diverse customer
· Collaborating internationally
· Using another language professionally
· Building trust within a community
· Challenging an assumption respectfully
· Contributing a perspective others had overlooked
For each story:
· Explain the situation.
· Describe your responsibility.
· Explain the action you took.
· State the result.
· Identify what you learned.
· Connect the lesson to the position.
· Practice telling the story in under two minutes.
[bookmark: _q4pmnfnol5p]10. Communicate your skills while networking
· Prepare a short professional introduction.
· Mention your specialty before your identity.
· Connect your cultural knowledge to your professional work.
· Use a concrete example instead of a broad claim.
· Ask questions about the other person’s work and needs.
· Avoid oversharing personal information.
· Follow up with a clear reminder of your value.
· Keep your LinkedIn profile consistent with your resume.
Example:
I’m a community engagement professional specializing in culturally responsive outreach. I help organizations communicate more effectively with newcomer and underserved communities.
[bookmark: _xb0v83maew3e]11. Protect your value and boundaries
· Present multicultural abilities as professional competencies.
· Track outcomes produced through cultural or language-related work.
· Document responsibilities outside your formal role.
· Clarify expectations before accepting translation or outreach duties.
· Avoid becoming the default unpaid cultural educator.
· Ask for additional responsibilities to be formally recognized.
· Set boundaries when asked to speak for an entire community.
· Disclose personal experiences only when you choose.
· Seek organizations that value multicultural expertise in practice.
[bookmark: _1lj00uavik1v]12. Complete the final communication test
· I can name my multicultural skills clearly.
· I can explain how I developed them.
· I have evidence supporting every claim.
· I can describe the results I produced.
· I can connect my skills to a specific need.
· I communicate my international experience confidently.
· I use precise language instead of vague labels.
· I avoid stereotypes and overgeneralizations.
· I protect unnecessary personal information.
· I show that multicultural skills complement my professional expertise.
· A reader or interviewer can understand exactly how my background creates value.
Your final message should answer:
What can I understand, navigate, improve, or accomplish because of my multicultural experience?
